Clio in the Cloud:  Updating Requests
This is how you will be able to update your requests to received and returned in real time.  You will also be able to request renewals and (in the future) to print book bands for items you receive.

To accomplish these things, you will need to log into the staff site.    Go to this url:
http:// http://cliowebhost.com/Staff/Wellesley/login.aspx
You will get this page:

ILL Staff Application
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To log in, enter a shortcut for your library created by the Wellesley Free Library staff.  Use the same shortcut as User Name and Password.  Use lower case type.  You can find your library’s shortcut in the Excel Spreadsheet entitled Constant Data that was sent to your library.  The shortcut is in the column entitled, Code.  The Wellesley Free Library ILL staff can also give you your shortcut via telephone or email.
After having successfully logged in, you will get to a page such as the following:
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Select|241  |10/2/2013 |act Pending| 11/2/2013 [m] [m)
screenplay /
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Select 275 |10/1/2013|act 12/11/2013 o o
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Select 161 [9/26/2013 act and treating adult victims of |Pending| 10/26/2013 o o
childhood abuse /
The severe and persistent

Select | 127 [9/25/2013 act mental ilness treatment | Pending|11/20/2013 u} u}
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Notice that there is a list of potential states each Interlibrary Loan Request might be in currently.
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The list above contains items that were in the Shipped state when our test site was created.  It can be sorted by any of the column headings.  Suppose your library received one of the items and wanted to update it.  
You would click on the appropriate row to get a much more detailed view of the request.
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Needs Attention: []  Action:
Bibliographic Data

Item Type: Book

Title: My story /

Author: Tula.

Imprint: London ; Faber and Faber, 1991
Edition: ANY

ISBN: 9780571162512

Database: OCLC

DatabaselD: 26687966

Verified: WorldCat Desc: xi, 225 p. : Type:
Book

Supplier Data

Supplier ID: 108542642

Lender: BRL

Lender Name: ILL Department/Boston Public
Library/700 Boylston St./Boston, MA 02116
OCLC Lender String: *BRL,BRL,BRL,BRL
WhereSent: OCLC

HowSent: APT

Important Dates

Patron Request Date: 9/12/2013
Need Before Date: 10/12/2013
Date Last Updated: 10/4/2013
Shipped Date : 9/17/2013
Patron Due Date : 10/17/2013
Due Date : 10/24/2013

Request Data - Pending - Loan
Click for Details.

Borrowing Notes: In Library Use OK. Illiad
libraries, please check ship to: Thanks.
LVIS, NO$$, LYRA. CHARGE ONLY THOSE
'WHO CHARGE US.

Patron Notes: delivery libraries only please

ORIGLIB:FRQ

Lending Notes: For Use in Borrowing
Library Only

Branch ID: act  Branch Patron: John Smith

Rec Copy | Rec Loan | cancel | condition Yes

Condition No | Received Yes | received no

Send Back to ‘New"

Select an Update Option.

T

Print. v

Patron Data - Acton Memorial Library.
Library

Click for Details....

Send New Request to Library




To update to Received, select Rec Loan in the Update Option area.
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You will get more details.
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Since this request has actually already been updated to received after the test database was created, the results of the update were an error message.  This ClioWeb system is communicating with OCLC in real time.  When you say something is received, the system updates Clio and OCLC at once.  If you get error messages, please contact the Wellesley Free Library staff to enquire as to their cause.
Here is an example of an item that is On Loan to this particular library.  To get to this page, click on On Loan from the list on the left.
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If the list contained more than one item, it could be sorted by title or due date or any other colume header that is underlined.

Again, if you click on a request, you get a more detailed view.
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Request Details - ID: 19
Needs Attention: []  Action:
ibliographic Data

Item Type: Book

Title: title to test new Clio system

Verified: not
Supplier Data

Supplier ID: 109463738
Lender: OCD

Lender Name: Interlibrary Loan Dept. Thomas
Crane Public Library 40 Washington St. Quincy

MA 02169
OCLC Lender String: =0CD
WhereSent: OCLC
HowSent: APT

Service: Review

Important Dates

Patron Request Date: 10/4/2013
Need Before Date: 11/3/2013
Date Last Updated: 10/4/2013
Shipped Date : 10/4/2013
Received Date : 10/4/2013
Patron Due Date : 10/27/2013
Due Date : 11/3/2013

Statistics Date : 10/4/2013

Request Data - RecLoan - Loan
Click for Details....

Borrowing Notes: Iiliad libraries, please check
ship to: Thanks. LVIS, NOSS, LYRA.
CHARGE ONLY THOSE WHO CHARGE US.

Branch ID: act  Branch Patron: Joe Patron

Returned |Renewal Request | renewal ok
No Renewal | Received Yes | Received No
Select an Update Option...




The logical ways to update a received loan would be to either ask for a renewal or update the item to returned.  In this case, we will update to returned.  
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Since this test item is actually in a proper state to update to returned, we get a confirming message.

Request updated to Returned
Again, this update occurs in real time, so please be sure you are updating correctly.

There is also a useful Search function in this staff mode.
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You can print records.  You may need to disable pop ups to do so.

You can also export records to Excel spreadsheets.
Please log off when you have finished your updating.

As we develop this new system there will probably be changes and improvements.  Please contact the Wellesley Free Library Interlibrary Loan Department with your questions and comments.
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