Clio in the Cloud: Making Requests 
Making ILL Requests and looking at your list of current requests

Go to ILL Request form found under Regional Services at the Wellesley Free Library website. The URL is http://www.wellesleyfreelibrary.org/Regional/Interlibrary_Loan_Request_Form.html Please bookmark this website.
Log in as usual with your 2999 number as ID and a pin of ill (in lower case.)
This will bring you to Wellesley Free Library’s new cloud based Clio site.

Making New ILL Requests

Click on the New Request Tab above the dark line
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Welcome to Wellesley Free Library's ClioWeb
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Please enter the Request Information

Your Details Wellesley Free Library
Email Address: skaler@miniib.net
Address Line 1: 530 Washington Street
City: Wellesley
State: MA
Postal Code: 02482
Staff Contact: Sue Kaler

Branch wel

“Title
“*Author
Publisher
Publication Date
Edition
ISBN
OCLC Number
“*Patron Name
Notes
“*Format =]
“*Acceptable Fee =]
“Furthest Delivery =]




For example:
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Address Line 1: 486 Main Street
City: Acton
State: MA
Postal Code: 01720
Staff Contact: Susan Paju/Julie Glendon
Branch act
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We will be editing the details page.  Some of the libraries names are not yet quite right.

If you would care to click on Edit Personal Information, you can help us with this process.

There is lots of room in the notes box, please feel free to say whatever you need to say.
When you are ready, click Submit New Request.

You will get an acknowledgement.

The Wellesley ILL staff will harvest your request and begin to work on it within the following 24 hours.

Viewing Your Requests

Click on the View Your Requests Tab
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Welcome to Wellesley Free Library's ClioWeb




You will see your most recently placed request.
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Filter By
Just-Placed Requests [ ¥]

Sort By

Request Date []
Sort Direction
Ascending [¥]

Filter Description

/Allitems waiting to be processed by
Interiibrary Loan Staff

Title: fake title from Acton
Author: fake author

Status: New Request ID: 353
Request Date: 10/10/2013




This view is a snapshot of your library’s requests.  It can be filtered to view requests in various states of processing.  

For example, you can see just-placed requests, your recent history or items on loan to you.

Each resulting list of requests can be sorted by author, title, request date, due date or status.  

These lists are intended as quick snapshots of your library’s activity with the Wellesley Interlibrary Loan Department via ClioWeb.  

There is a separate ClioWeb login required for you to update requests to received or returned, to ask for renewals and to create book straps, if desired.  Details are found on the page entitled “Clio in the Cloud:  Updating Requests.”
Please log off when you have finished making your requests.
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