Tewksbury Public Library Procedures Manual

MEDICAL EMERGENCY PROCEDURE


If a medical emergency happens in the library, please follow these steps: 

For Patron Medical Emergencies:

If a Patron cannot communicate or is not coherent, call 9-911 immediately.  DO NOT hesitate.  While waiting for assistance, stay with person and make sure he/she is comfortable and not alone.

Inform the Director/Librarian in charge of the medical situation.

If a Patron can communicate and is coherent and it is not life threatening, but needs medical attention, inform that person that you are calling 911 for emergency medical assistance.  

If the Patron refuses medical assistance, ask the Patron to give you the phone number of an emergency contact person.  If the patron cannot do this or refuses to give you that information and you still feel medical help is needed, call 9-911. 

Using the first aid kits, please use gloves, bandages and ice packs only. Do NOT administer any over the counter medications. 

While waiting for assistance, stay with the person and make sure he/she is comfortable and not alone.

DO NOT TRANSPORT THE PATRON TO MEDICAL HELP!  

We want the very best care for our patrons and the best care is with our local EMTs. In addition, Town policy forbids this action as it places the Town with more liability if anything goes wrong to either of you on the way to the medical facility. 

For Staff Medical Emergencies:

If a staff member cannot communicate or is not coherent, call 9-911 immediately.  DO NOT hesitate.  While waiting for assistance, stay with person and make sure he/she is comfortable and not alone.
Inform the Director/Librarian in charge of the medical situation.
If a staff member can communicate and is coherent and it is not life threatening, but needs medical attention, inform the employee that you have called 911 for emergency medical assistance. Override any decision if it appears life threatening – call 9-911.  

If the staff member refuses medical assistance, they can contact a family member, etc. to arrange for other medical help. It is up to that staff member and his/her family to make other assistance arrangements. 

Using the first aid kits, please use gloves, bandages and ice packs only. Do NOT administer any over the counter medications.

DO NOT TRANSPORT THE STAFF MEMBER TO MEDICAL HELP!  
We want the very best care for our staff and the best care is with our local EMTs. In addition, Town policy forbids this action as it places the Town with more liability if anything goes wrong to either of you on the way to the medical facility. 

Defibrillator:

The Library has a defibrillator located at the Circulation/Front Desk and is made available for public use.  This equipment assists in reviving anyone who is experiencing a heart attack. 

The most important step before using the defibrillator is to call 9-911.

A step-by-step use sheet is posted with the defibrillator.  The defibrillator is a self-instructing unit and gives next-step commands as it is being used.    

Annually, staff will be trained how to use the defibrillator.  Staff is encouraged to read through the material provided to stay familiar with the appropriate action required. 
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